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Dear TravelWell customer,

Thank you for selecting Travel Well® for your travel insurance. You and your family can enjoy
financial protection against unforeseen and unexpected emergencies when you travel. The benefits
available to you include:

* Worldwide Protection. No matter where you travel outside your province of residence, you
are protected.

* Personal Assistance 24/7. You’ll have immediate access to worldwide assistance 24 hours
a day, 365 days a year.

* Family Coverage. Family members travelling with you, including your spouse, children,
and grandchildren are covered under your policy.

* Zero Deductible.

* Annual Coverage under one Policy. With one policy, you are protected on each trip you
take, business or pleasure.

* Free Pre-Trip Advice. Call TravelWell before you go for information on health hazards,
passport requirements, and weather updates.

* Choice of Protection. TravelWell offers a Medical Emergency Plan or an All Inclusive
Plan. Check your policy for details.

Within the next 30 days, you will receive your TravelWell documents. If you require a temporary
card in the interim, or if you have any questions, please call TravelWell at 1-877-717-7267. Make
sure you carefully review the details of your policy.

Travelling should be carefree and relaxing. You want fun and adventure, not surprises. Whether
you’re travelling on business or for pleasure, know that you have financial protection against
unforeseen and unexpected emergencies when you travel.

Conditions, limitations and exclusions may apply. Refer to your policy for details. Travel Well®

is underwritten by The Manufacturers Life Insurance Company (“Manulife Financial”) and First
North American Insurance Company, a wholly-owned subsidiary of Manulife Financial and is
administered by CanAm Special Risk Insurance Agency Limited. TravelWell® is a registered
trademark of Intact Insurance Company. TravelWell® is sold by brokers affiliated with Intact
Insurance. Intact Small Straight Line Design is a trademark of Intact Financial Corporation, used
under license. © 2010 Intact Insurance. All rights reserved.
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